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Crabapple Martial Arts Academy offers classes for kids and adults as well as birthday parties 
and bully prevention courses to residents in Alpharetta, GA and the surrounding area. 

Our team had been running a successful paid ads campaign on Facebook that generated  
a significant number of leads. This campaign utilized messaging that spoke to parents about 
the benefits of martial arts and offered them 2 free weeks of classes for themselves or  
their children.

The Solution:
Leveraging a US-Based Sales Development Team That Calls Leads & 
Books Introductory Lessons FOR Them

After analyzing the results from the Facebook campaign that brought 
in leads, we use our proprietary Cold Call Framework to write a script 
that has been proven to generate high-quality appointments. After the 
script was written, our team began to call the people that previously 
expressed interest in the 2 free weeks offer. 

By outsourcing this task to our internal SDR team, Crabapple 
Martial Arts Academy could spend more time focusing on 
their current classes and students while our team attracted 
new ones. 

How Crabapple Martial Arts Academy 
Booked 60 Introductory Lessons With 
New Students and a 64.23% Booking 
Rate in 90 Days By Outsourcing Their 
Sales Development Team

The Challenge:
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Think We Can Help?
Let’s Chat to See How Our Sales Development 
Team Can Help Generate Quality Appointments 
for Your Business!

About Crabapple Martial Arts Academy:
Industry: Martial Arts School

Location: Alpharetta, GA

View Company Website: https://crabapplemartialarts.com/

In just 3 months of calling, our team pitched the introductory lesson offer to 106 people. 60 of those people 
claimed the offer. For this campaign, we achieved a 64.23% booking rate. For reference, our team aims to 
achieve booking rates between 5% - 10% on cold dials.

Here are the numbers broken down by month:

By partnering with an agency that has a tested and proven SDR process in place, Crabapple Martial Arts 
Academy was able to efficiently attract new students to their school while taking the time-consuming task 
off the recruiting team’s plate. 

The Results:
60 Lessons Booked At a 64.23% Booking Rate In Just 3 Months

9 Pitches
8 Introductory 

Lessons Claimed
88.89% Booking Rate

MONTH 
1

32 Pitches
15 Introductory  
Lessons Claimed

46.88% Booking Rate

MONTH 
3

65 Pitches
37 Introductory  
Lessons Claimed

56.92% Booking Rate

MONTH 
2
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